File No. 9110457 


WORLD TRADE CENTER TASK FORCE INTERVIEW 


ea 


MT JOSEPH CONZO 


Interview Date: January 16, 2002 


Transcribed by Elisabeth F. Nason 


J. CONZO 


MR. DUN: Today is January 16, 2002. The 
time is 5:45 a.m. My name is Richard Dun of the 


New York City Fire Department. 


QO. Conducting an interview with -- 


A. JOSEPH CONZO, EMT, shield number 2577, 


assigned to Battalion 26 in the South Bronx. 


Q. At this time in your own words, could you 


describe th vents leading on September 11, 2001? 
A. On September 11, 2001, I was assigned to 18 


Charlie, tour 2, out of Battalion 26. We responded to 


the World Trade Center from the Bronx. I'm not sure of 


the approximate time, but it was after the first plane 


crash. 

En route to the World Trade Center, th 
second plane hit, half way down there. Going down the 
West Side Highway, we responded down the West Side 


Highway and we got down there. I was fortunate enough 
to park my vehicle 301 by 125 Barclay Street, about 2 
or 3 blocks from the World Trade Center. 
From there, there was multiple volunteer 
units, multiple fire apparatuses, PD, so on and so on. 
Q. When you got to the scene, was it chaotic, a 
lot of people? 


A. It was pretty much chaotic. Just multiple 
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units just coming in and stuff like that. We were told 


to respond to a staging area which was directly across 


he street from, I think the Marriott. Directly across 


ne stree 


That's where everybody was staging up with 


heir equipment and the first Chief I encountered was 


hief Charlie Wells, along with Captain Karen DeShore. 


Q. Were there a lot of patients, walking wounded 


around? 


A. At that time no, it was just mul fire 


ll told to 


suppressions and PD and EMS units. We we 


stage across the street with our equipment. were 


told to put on our helmets, our turnout coats and stuff 


like that. At that time, there was just multiple fire 


personnel, fire suppressions running in and out of the 


buildings, stuff like that. Both towers were burning 


at the tim Th 


re really wasn't any debris coming 
down from our side and that's it. 

As we staged across the street, Chief Charlie 
Wells grabbed my partner and I and said we are going 


into the building. ntered th 


From this map here, w 


Marriott Hotel on Libert 


as soon as we were ente 


heard what 


quipment, w 


ty, on we 


ring in t 


seemed 


st side and Liberty and 


here with our 


to be a third plane 


hitting, but I found ou 


later i 


t was the collapse of 
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the World Trade Center 2. 
As that was happening, Chief Wells instructed 


us to run. I ran into the building and Chief Wells and 


my partner ran back towards the staging. I was 


fortunate enough to seek cover under a table there 


while the building collapsed and subsequently escaped 


unharmed. 
Q. Were you trapped? 
A. Yes, I was trapped for about -- I don't know, 


a good 15, 20 minutes. It was just total chaos. It 


was myself and thr other firemen. The entrance we 
had came in was totally sealed off, another entrance 
was totally sealed off. It was totally pitch black. 
Dust, debris, just complete serene atmosphere. The 
only noise that was going on after the rumbling was the 
firemen's passive alarms going off. 


Fortunate enough for us, a wall had collapsed 


down into the street. We were able to climb out. I 


didn't even know I was out in the street until I walked 
into a light pole. That's how black and dark it was. 
After getting out and searching for my 


partner and Chief Wells, I couldn't find them, I 


proceeded across the street into a store there where I 


cleared my face and just started searching for 


J. CONZO 
survivors. I fortunately found my partner about 10 
minutes after getting out of the building. He was 


completely buried under debris and stuff like that. I 
found him and a fireman. 

I grabbed him, we proceeded to walk towards 
the water and I linked up with Captain DeShore, P| 


ME 2s 2 fe: other EMTs. We helped 


evacuate some injured firemen and civilians on to these 


boats that were coming over from Jersey. I don't know, 


about 15 minutes after that, the building that we were 
in collapsed, the second collapse happened. 


From then on, my partner was already on the 


boat. 

QO. The second building, was that 7 World Trade 
Center? 

A. Yes, yes. 

QO. So that's the third building? 

A. Okay. Yes, third building. My partner was 


already on the boat to Jersey, because he was injured. 


Karen DeShore, a few other EMTs and firemen were on the 


boat, and I stood there and I was fortunate enough to 
commandeer a golf cart, a gator, which was the only 


thing that could possibly maneuver, so I started 


evacuating patients to the ferries and stuff like 


J. CONZO 


that. 
Later on, after evacuating a lot of people 
from the waterway there, I ran into Chief McCracken 


and became his personal driver, and gatored him for the 


rest of the day. Then I stood the rest of the day down 


at South Ferry. 


Q. So around what time did you end your day? 

A. I ended the day about 1 o'clock that morning. 
Q. Is there anything else you would like to add? 
A. No, that's basically it. We did the best we 


could. Not I nor anybody else that I spoke to who was 


down there even imagined these buildings collapsing. 


We staged where we were told to stage and we just 


followed orders. We did the best we could. 


MR. DUN: This concludes the interview with 


JOSEPH CONZO. The time now is 550 hours. 


